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# ID Title

1 24:7_maintenance_kits 24/7 Maintenance
Kits

2 accessories_software:cic_training_notes CIC Training Notes

3 actuator_error_code:actuator_temperature_-nan_a_f_-_too_cold_shutdown

Actuator Error Code:
ACTUATOR
TEMPERATURE = -
NAN Â°F - TOO COLD
(SHUTDOWN)

4 advisories Advisories
5 arsenal_media:coolux Coolux
6 audio:sidebar
7 automation:sidebar

8 businessproducts:140-120104-01_captiva_wall_mount 140-120104-01
Captiva Wall Mount

9 businessproducts:1x2_staging_server_example Setting Up a Staging
Server Example

10 businessproducts:3_year_warranty_vs_5_year_warranty 3 Year Warranty vs 5
Year Warranty

11 businessproducts:3d_capabilities_of_sapphire_4k40-rgbh 3D Capabilities of
Sapphire 4K40-RGBH

12 businessproducts:3d_training_notes 3D Training Notes

13 businessproducts:3d_training_notes_-_dual_pipe 3D Training Notes -
Dual Pipe

14 businessproducts:3g_sdi_input_with_a_payload_id_error
SDI Input with No
Image or a Payload
ID Error

15 businessproducts:4k10-hs_dithering_noise **DITHERING
NOISE**

16 businessproducts:ac_power_reading_drops_when_lamps_turned_on_or_ac_line_plugged_in
AC power reading
drops when lamps
turned on or AC line
plugged in

17 businessproducts:actuator_error_code_-_nuisance_notification Actuator Error Code -
Nuisance Notification

18 businessproducts:actuator_warning_0000c13 Actuator Error Code:
00000c13

19 businessproducts:adnormal_image_color_-_dmgo_lens_cracking_issue
Projector Displaying
Abnormal Image
Color

20 businessproducts:after_replacing_a_laser_module_the_laser_module_now_can_only_be_powered_on_using_the_lbm

After Replacing A
White Laser Module
the White Laser
Module Now Can
Only Be Powered On
using the LBM

21 businessproducts:ap-series AP-Series

22 businessproducts:aps-series APS-Series - EFUN
Manufacturer

23 businessproducts:article_template_g-series_1 G Series IR codes
24 businessproducts:article_template_g-series_1_noc_test G Series IR codes

25 businessproducts:auto_input_detect_disable Auto Input Detect
Disable

26 businessproducts:autocal_image_looks_incorrect Autocal Image Looks
Incorrect

27 businessproducts:back-light_in_is_flashing_blue LED Status Indicator
is Flashing Blue

28 businessproducts:backup_and_restore_not_working_for_gamma
Backup and Restore
not working for
Gamma

29 businessproducts:blended_region_looks_bad_with_secondary_colors_displayed
Blended region looks
bad with secondary
colors displayed

30 businessproducts:blends_not_saving_to_memory_after_blend_operation
Warp and or Blends
Not Saving to
Memory

31 businessproducts:blue VIVID Blue

32 businessproducts:blue_device_temperature_lower_warning_or_alarm
Blue Device
Temperature Lower
Warning or Alarm

33 businessproducts:blue_status_led_flashing_keypad_shows_no_sign_of_power
Blue Status LED
flashing, keypad
shows no sign of
power

34 businessproducts:boresight_instructions_for_focus_issues
Boresight
Instructions For
Focus Issues

35 businessproducts:boresight_instructions_missing_from_service_manual
Focus Issues -
Boresight Not
Available on Inspire
Series

36 businessproducts:boxer Boxer Series

37 businessproducts:boxer_lamp_cartridge_a_b_repairs Lamp Cartridge A &
B Repairs

38 businessproducts:brightness Brightness

39 businessproducts:brightness_limited_100-120vac Brightness
Limited@100-120Vac

40 businessproducts:broken_nut
Broken Nut Inside
Projector from
Projector Leveling
Feet/ Front Posts

41 businessproducts:burnt_or_degraded_harnesses_on_the_lamp_cartridges
Burnt or degraded
Harnesses on the
lamp cartridges

42 businessproducts:camera_friendly_mode Camera Friendly
Mode

43 businessproducts:cannot_strike_one_of_the_lamps_e Cannot Strike One of
the Lamps

44 businessproducts:captiva Captiva

45 businessproducts:ceiling_mount_availability_for_crimson
**Ceiling Mount
Availability for
Crimson**

46 businessproducts:cfm_requirements CFM Requirements

47 businessproducts:chiller_reservoir_tempertaure_upper_alarm
Chiller Reservoir
Temperature Upper
Alarm

48 businessproducts:christie_link_port_configuration Christie Link Port
Configuration

49 businessproducts:christie_one_rigging_frame_not_compatible_with_short_zoom_lens

Christie One Rigging
Frame has "LIMITED"
compatibility with
0.84-1.02:1 Short
Zoom Lens

50 businessproducts:christie_tap_support Christie Tap Support

51 businessproducts:color_is_way_off_including_blue_christie_logo_on_startup
Color is way off,
including blue
Christie logo on
startup

52 businessproducts:colors_are_dull_or_strange Colors Look Dull,
Strange, or Faulty

53 businessproducts:combiner_board_not_detected_error Combiner ID Board
Not Detected

54 businessproducts:combiner_state_runtime_fault Combiner State
Runtime Fault

55 businessproducts:core_5_electronics_latency_information Core 5 Electronics
Signal Latency

56 businessproducts:cr250_calibration_after_factory_reset

CR250 calibration
after a factory reset |
Reset to Default to
avoid LiteLoC
Calibration

57 businessproducts:crimson Crimson Series

58 businessproducts:crimson_power_up_sequence Crimson Power up
Sequence

59 businessproducts:critical_error-_failed_to_obtain_lamp_hw_id Critical Error:Failed
to obtain lamp HW ID
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60 businessproducts:ct_to_ils_lens_converted_but_not_working_in_m_4krgb_series
CT to ILS Lens
Converted but not
working in M 4K-RGB
Series

61 businessproducts:ct_to_ils_lens_converted_not_working_in_m_4krgb_series Unable to get CSB
Serial Number

62 businessproducts:customer_is_requesting_a_license_what_should_i_do
Request for a
"license", what
should i do?

63 businessproducts:d-series D-Series

64 businessproducts:d12wu-h_full_information_-_cheat_sheet_-_faq
D12WU-H FULL
INFORMATION & FAQ
PAGE

65 businessproducts:d4kxxxx D4KXXXX

66 businessproducts:dc_jack_12_volt_trigger_information DC Jack & 12 Volt
Trigger Information

67 businessproducts:deactivating_password_prompt_when_using_rs232
Deactivating
Password Prompt
when using RS232

68 businessproducts:dhd_-_1920_by_1080 DHD 1920 by 1080

69 businessproducts:differences_between_laser_modules Differences Between
White Laser Modules

70 businessproducts:differences_between_m_4k15-rgb_vs_m_4k25-rgb_series
Differences between
M 4K25-RGB Series
VS M 4K15-RGB
Series

71 businessproducts:digital_horizontal_and_vertical_zoom_is_disabled_in_menu
Digital Horizontal
and Vertical zoom is
disabled in the menu

72 businessproducts:digital_horizontal_vertical_zoom_is_disabled_in_menu
Digital Horizontal &
Vertical Zoom is
disabled in menu

73 businessproducts:disabling_liteloc_causes_blank_image_to_appear
Disabling LiteLOC
causes Blank Image
to Appear

74 businessproducts:dithering_noise Dithering Noise

75 businessproducts:download_opd_engineering_logs_from_projector
Download OPD logs
from the Projector for
Engineering
Escalations

76 businessproducts:download_opd_files_-_jazz_korus
Download OPD (On-
Projector
Diagnostics)

77 businessproducts:downscaling_signals
78 businessproducts:dps-series DPS-Series
79 businessproducts:ds-series DS-Series
80 businessproducts:ds_-_1400_by_1050 DS+ 1400 by 1050
81 businessproducts:dw_-_1280_by_720 DW 1280 by 720

82 businessproducts:dwu880_dwu1100_dwu1400_laser_diode_current_and_voltages
Laser Diode
Operating Voltages
and Currents

83 businessproducts:dwu_-_1920_by_1200 DWU 1920 by 1200

84 businessproducts:e-convergence_boresight_vs_the_wodulated_image

What is Shifted
Super Position and
how does it impact
E-Convergence and
Boresight

85 businessproducts:e-series E Series
86 businessproducts:e-series_ir_codes E Series IR codes
87 businessproducts:easy_rider Easy Rider
88 businessproducts:eclipse Eclipse

89 businessproducts:eco_mode_brightness ECO Mode
Brightness

90 businessproducts:edge_blending_instructions Edge Blending
Instructions

91 businessproducts:electronic_convergence_image_bug
Electronic
Convergence Image
Bug

92 businessproducts:emea_-_rma_repair_srma_or_cdexchange_setup EMEA - RMA or
Repair (SRMA)

93 businessproducts:enabling_multiple_edge_blending_on_q_series_projector
Enabling Multiple
Edge Blending on Q
Series Projector

94 businessproducts:engaging_ipg_photonics_for_third_party_light_source_failures
Engaging IPG
Photonics for Third
Party Light Source
Failures

95 businessproducts:eol_e-series EOL E-Series

96 businessproducts:eol_projectors_dhd_1920_by_1080 EOL DHD 1920 by
1080 Projectors

97 businessproducts:error-_getoptrdata_-_unknown_opt_4 Error:getOptRdatea -
unknown opt 4

98 businessproducts:error_message_missing_focus_and_zoom_when_performing_a_lens_calibration_with_a_fixed_lens

Error Message
"Missing Focus and
Zoom" When
Performing a Lens
Calibration with a
Fixed Lens

99 businessproducts:ethernet_communication_guidelines
Ethernet
Communication
Guidelines

100 businessproducts:evb_power_connection_fault EVB Power
Connector Fault

101 businessproducts:evo_stacking_frame_information EVO Stacking Frames
from Exact Solutions

102 businessproducts:fan3_0_rpm_on_4k45 Fan3 = 0 RPM on
4k45

103 businessproducts:fans_30_to_33_failure Fans 30 to 33 failure

104 businessproducts:fans_are_always_on_high_speed_very_loud
Fans are always on
high speed (very
loud)

105 businessproducts:fiber_cleaning_procedure Fiber Cleaning
Procedure

106 businessproducts:filter_error_displayed_then_the_projector_shuts_down
Filter Error displayed
then projector shuts
down

107 businessproducts:finding_projector_hours Finding Projector
Hours

108 businessproducts:finding_projector_software_version Finding Projector
Software Version

109 businessproducts:flow_impeded_error Flow Impeded Error
110 businessproducts:focus_drift Focus Drift

111 businessproducts:focus_or_zoom_function_not_working Focus or Zoom
Function not Working

112 businessproducts:fold_mirror_alignment Fold Mirror
Alignment

113 businessproducts:formatter_error_fault_-_detection_initialization_runtime
Formatter Error Fault
- (Detection,
Initialization,
Runtime)

114 businessproducts:formatter_red_green_and_blue_all_reporting_an_error
Formatter Red,
Green and Blue All
Reporting an Error

115 businessproducts:formatter_runtime_fault_error

Formatter RunTime
Fault Error /
Formatter
Temperature
Communication Fault

116 businessproducts:formatter_x_detection_fault_-_projector_shuts_down

Formatter X
detection fault,
Projector Shuts Down
and Won't go to
Standby

117 businessproducts:full_dhd800_faq_list DHD FAQ PAGE

118 businessproducts:full_orange_image_and_no_response_on_projector_-_boresight_calibration_in_service_menu

Full Orange Image
and no response on
projector - boresight
calibration in service
menu

119 businessproducts:functions_are_locked_out_focus_zoom_and_shift

Lens Functions
(Focus, Zoom and
Shift) locked out
after Firmware
Update **UST Lens
only**

120 businessproducts:g-series G Series

121 businessproducts:green_driver_voltage_upper_alarm Green Driver Voltage
Upper Alarm

122 businessproducts:griffyn_4k50_rgb_brightness_vs_cp4445_cp4455_rgb_brightness
Griffyn 4K50 RGB
Life Span VS CP4445
& CP4450 RGB Life
Span

123 businessproducts:griffyn_e-convergence
What is E-
Convergence and
How Does it Work
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124 businessproducts:griffyn_series_temperature_thresholds_error_warnings
Griffyn Series Pump /
Temperature
Thresholds for Errors
& Warnings

125 businessproducts:gs-series GS Series
126 businessproducts:gs_series_latency GS Series Latency
127 businessproducts:h-series H Series

128 businessproducts:hardware_interlock_lower_alarm Hardware Interlock
Lower Alarm

129 businessproducts:hawkeye_fails_to_connect Hawkeye Fails to
Connect

130 businessproducts:hdbaset_communication_on_1dlp_product
HDBaseT
communications on
1DLP products

131 businessproducts:hdbaset_is_not_recovering_after_power_is_turned_off
HDBaseT is not
recovering after
power is turned off

132 businessproducts:hdmi_drops_after_a_few_seconds_when_trying_to_display_hdcp_source_through_hbmic_card

HDMI drops after a
few seconds when
trying to display
HDCP source through
HBMIC card

133 businessproducts:hdmi_input_1_dropping_signal_and_re-acquiring_it
HDMI Input #1
dropping signal and
re-acquiring it

134 businessproducts:how_do_i_buy_a_christie_projector
How do i buy a
Christie
Projector/Lamp?

135 businessproducts:how_do_i_dispose_a_used_lamp
How Do I Dispose a
used lamp that has
reached the end of
its life?

136 businessproducts:how_do_i_find_the_eccn_of_a_christie_item_-_export_control_classification_number
How to Find the
ECCN of a Christie
item

137 businessproducts:how_does_the_pricing_work_for_the_christie_repair_depot How does the Repair
Depot Pricing Work?

138 businessproducts:how_long_can_my_remote_control_cable_be
How Long can my
Remote Control
Cable Be?

139 businessproducts:how_to_get_lamp_hours How To Get Lamp
Hours

140 businessproducts:hs-series HS-Series

141 businessproducts:humidity_issue_causing_red_tec_temperature_upper_warnings_or_alarms
Humidity Issue
Causing Red TEC
Temperature Upper
Warnings or Alarms

142 businessproducts:identify_type_of_colorwheel_slider_before_replacing
Identify Type of
ColorWheel Slider
before Replacing

143 businessproducts:identifying_fan_speed_profile_with_interrogator_file
Identifying Fan
Speed Profile Using
the Interrogator File

144 businessproducts:identifying_front_and_rear_laser_banks Identifying Front and
Rear Laser Banks

145 businessproducts:image_being_cutoff Image being Cutoff

146 businessproducts:image_blinking_to_black_and_dropping Projected image
blinks and flips

147 businessproducts:image_discoloration Image Discoloration

148 businessproducts:image_dithering Image Dithering /
Snow Storm Effect

149 businessproducts:image_flashes_on_start_up_and_shutter_engages
Image Flashes on
Startup and the
Shutter Engages

150 businessproducts:information_for_the_sst_lght
Information on the
(SST+LGHT?) Status
Command

151 businessproducts:inspire_series Inspire Series

152 businessproducts:inspire_series_internal_speakers Internal Speakers for
Inspire Series

153 businessproducts:inspire_series_projector_has_no_power
Inspire Series
Projector Has No
Power

154 businessproducts:installing_gs_series_ust_throw_back_vs._ust_l-shaped_lens
Installing GS series
UST throw back vs.
UST L-shaped lens

155 businessproducts:instructions_for_replacing_mpu_board Instructions for
Replacing MPU Board

156 businessproducts:instructions_for_replacing_mpu_board_sd_card
Instructions for
Replacing MPU Board
SD Card

157 businessproducts:instructions_for_replacing_the_los Instructions for
Replacing the LOS

158 businessproducts:instructions_for_the_sin_command
Instructions for
Finding what is
available with the
"SIN" Command

159 businessproducts:intermittent_image_issues_after_software_update
Intermittent Image
Issues after Software
Update

160 businessproducts:intermittent_lose_of_communications
Remote
Communication Lock
Up

161 businessproducts:intermittent_rs232_control_when_power_on_off_the_projector
Intermittent Power
On & Off Operations
using RS232

162 businessproducts:ip_rating
What is "Ingress
Protection Code
Rating" - Example
IP6X

163 businessproducts:ir_codes IR Codes

164 businessproducts:ir_interlock_lower_alarm IR Interlock Lower
Alarm

165 businessproducts:ir_remote_control_doesn_t_work IR Remote Control
Doesn't Work

166 businessproducts:ir_remote_not_working_when_using_hdbaset
IR Remote not
working when using
HDBaseT

167 businessproducts:issues_using_rs232_communications_e_g_series Issues using RS232
Communications

168 businessproducts:issues_using_rs232_communications_h-type_single_chip
Issues using RS232
Communications (H-
Type - Single Chip)

169 businessproducts:j-series J Series

170 businessproducts:jazz_series_light_path_breakdown Jazz Series Light Path
Breakdown

171 businessproducts:jquery_security_error JQuery Network
Security Vulnerability

172 businessproducts:kernal_message_errors_inside_interrogator_log_file_for_truelife_model
Kernel message
errors inside
interrogator log for
Truelife+ models

173 businessproducts:keymode_emulator_compatibility
Keypad Emulator
Compatibility OR IR
Control Codes

174 businessproducts:l2k_-_2048_by_1080 L2K 2048 by 1080

175 businessproducts:lamp_cartridge_-_lamp_connector_harness_breaking
Lamp Cartridge -
Lamp Connector
Harness Breaking

176 businessproducts:lamp_driver_communication_fault Lamp Driver
Communication Fault

177 businessproducts:lamp_driver_communication_fault_part_ii
Lamp Driver
Communication Fault
Part II

178 businessproducts:lan_communication_in_standby
Set LAN
Communnication to
Standby

179 businessproducts:lan_recovery_procedure_after_a_failed_software_upgrade
**LAN Recovery
Procedure after a
failed Software
Upgrade**

180 businessproducts:laser_diode_temp_voltage_current_thresholds
Laser Diode Error
Thresholds for
Temperature,
Current and Voltage

181 businessproducts:laser_driver_failure_information Laser Driver Failure
Information

182 businessproducts:laser_module_displaying_l_error Laser Module
Displaying "L" Error

183 businessproducts:laser_module_standby_bus_voltages
White Laser Module
Standby Bus
Voltages

184 businessproducts:laser_rack_audible_noise_specification Laser Rack Audible
Noise Specification

185 businessproducts:laser_tec_failures_laser_tec_voltage_warnings
Laser TEC Failures &
Laser TEC Voltage
Warnings
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186 businessproducts:lbm_login_credentials LBM Login
Credentials

187 businessproducts:lcd_panel_has_christie_frozen_in_place_after_upgrading_to_1.6.0
LCD panel has
Christie frozen in
place after
upgrading to 1.6.0

188 businessproducts:lcm_-_flow_impeded_failure LCM - Flow Impeded
failure

189 businessproducts:ld_shunt_circuit_status_error LD Shunt Circuit
Status Error

190 businessproducts:lens_efficiency_for_gs_series_lenses Lens Efficiency for
GS-Series

191 businessproducts:lens_incorrectly_fitted_noc_test Lens Incorrectly
Fitted

192 businessproducts:lens_lock_kit_solution_for_image_drifting Image Drifting

193 businessproducts:lens_memory_limitations
Lens Memory
Limitations - Zoom &
Focus

194 businessproducts:lens_memory_recall_spec Lens Memory Recall
Spec

195 businessproducts:lens_misalignment_error_noc_test Lens Misalignment
Error

196 businessproducts:lens_mount_connector_8_pins_vs_10_pins
Lens Mount
Connector 8 pins VS
10 pins

197 businessproducts:lens_repair_kit_lcbl_lcbp_-01_vs_-02 Lens Repair Kit (LCBL
+ LCBP) -01 vs -02

198 businessproducts:lens_type_undefined_notification Lens Type Undefined
Notification

199 businessproducts:lhd_-_1920_by_1080 LHD 1920 by 1080

200 businessproducts:license_creation_for_m_4k25-rgb License Creation for
M RGB Series

201 businessproducts:license_issue_-_projector_not_found_with_license_utility_-_auto_detect
License issue -
projector not found
with license utility -
auto detect

202 businessproducts:light_engine_-_installing_a_-03_light_engine
Light Engine -
installing a -03 light
engine

203 businessproducts:light_engine_heat_pipe_issues_-_red_dmd_failure
Light Engine Heat
Pipe Issues - RED
DMD failure

204 businessproducts:light_source_menu_greyed_out Light Source Menu
Greyed Out

205 businessproducts:limited_power_lumen_output
206 businessproducts:linearity_correction Linearity Correction

207 businessproducts:liquid_cooling_flow_detect_-_low_flow Liquid Cooling Flow
Detect - Low Flow

208 businessproducts:liquid_cooling_flow_detect_low_flow
M 4K25-RGB Series
with Liquid Cooling
Flow Detect - LOW
FLOW

209 businessproducts:liquid_cooling_module_error_code Liquid Cooling
Module Error

210 businessproducts:liquid_cooling_paths_explained Liquid Cooling Paths
Explained

211 businessproducts:liteloc_not_reachable LiteLOC Not
Reachable

212 businessproducts:lose_control_of_the_projector_-_both_ethernet_and_hdbaset_connected
lose control of the
projector - both
Ethernet and
HDBaseT connected

213 businessproducts:losing_electronic_convergence_during_a_factory_default
Losing Electronic
Convergence after a
Factory Default

214 businessproducts:lov_e-series_models Letter of Volatility (E-
Series)

215 businessproducts:low_latency Low latency Mode
216 businessproducts:lsxga_-_1280_by_1024 LSXGA 1280 by 1024

217 businessproducts:lumens_and_color_wheels Lumens/Brightness
and Color Wheels

218 businessproducts:luxga_-_1600_by_1200 LUXGA 1600 by 1200

219 businessproducts:lw_-_1366_by_800_-_1366_by_768_-_1266_by_800
LW 1366 by 800 or
1366 by 768 or 1266
by 800 or 1280 by
800

220 businessproducts:lw_-_1366_by_800_1366_by_768_1266_by_800 Description
221 businessproducts:lwu_-1920_by_1200 Description
222 businessproducts:lwu_-_1920_by_1200 LWU 1920 by 1200
223 businessproducts:lx_-_1024_by_768 LX 1024 by 768
224 businessproducts:m-series M Series

225 businessproducts:m_25-rgb_series_with_liquid_cooling_flow_detect_-_flow_impeded
M 4K25-RGB Series
with Liquid Cooling
Flow Detect - FLOW
IMPEDED

226 businessproducts:m_25-rgb_series_with_los_missing_serial
M 4K#5-RGB Series
with LOS Missing
Serial # Error

227 businessproducts:m_4k15-rgb_series_with_liquid_cooling_flow_detect_-_flow_impeded
M 4K15-RGB Series
with Liquid Cooling
Flow Detect - FLOW
IMPEDED

228 businessproducts:m_4k25-rgb_liquid_cooling_pump_error M 4K25-RGB Liquid
Cooling Pump Error

229 businessproducts:managing_custom_test_patterns Managing Custom
Test Patterns

230 businessproducts:mirage_licensing_summary Mirage Licensing
Summary

231 businessproducts:missing_a_color_when_projector_is_on
Missing a Primary
Color/s when
Projector is ON

232 businessproducts:missing_combiner_serial_number_warning
Missing Combiner
Serial Number
Warning

233 businessproducts:missing_lens_lock Lens Lock Missing
from Lens Mount

234 businessproducts:moire_effect_when_blending

Moiré Effect When
Blending Projectors
together using
Mirrors / Blending
Plates / Optical
Filters

235 businessproducts:mpeg_and_temporal_noise_reduction_option_grayed_out
MPEG and Temporal
Noise Reduction
Option Grayed out

236 businessproducts:mpov_license_not_being_recognized MPOV License Not
Recognized

237 businessproducts:new_unit_does_not_power_up
New Unit Does Not
Power Up - No LEDs
lighting up on
projector

238 businessproducts:newpage
Focus and / or Zoom
don't function
properly

239 businessproducts:no_indication_of_power

240 businessproducts:no_indication_of_power_after_installing_hbmic
No Indication Of
Power After Installing
HBMIC Card

241 businessproducts:obtaining_laser_module_logs Obtaining White
Laser Module Logs

242 businessproducts:on_power_up_projector_enters_flash_mode
On Power Up -
Projector Enters
Flash LAN Mode
Update

243 businessproducts:only_blend_region_s_content_visible Only Blend Region's
Content is Visible

244 businessproducts:only_power_on_off_work_on_projector_panel_and_remote_control
Only Power on & off
work on the projector
side panel and
remote control

245 businessproducts:optical_measurement_standards_-_ansi_vs_center_vs_iso2118
Difference between
ANSI, Center and
ISO21118

246 businessproducts:overwriting_factory_e-convergence_file Overwriting Factory
E-Convergence File

247 businessproducts:part_number_for_laser_rack_blank_cover_3ru
Part Number for
Laser Rack Blank
Cover 3RU

248 businessproducts:part_of_screen_cut_off Part Of Screen Cut
Off

249 businessproducts:passwords E-Series and G-Series
Passwords

250 businessproducts:performing_a_factory_reset_from_the_web_ui
Performing a Factory
Reset from the WEB
UI
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251 businessproducts:photon_programming_error Photon Module
Programming Error

252 businessproducts:pitch_roll_communication_fault Pitch Roll
Communication Fault

253 businessproducts:pjlink_software PJLink Software

254 businessproducts:power
Light Source Power
Adjustment Not
Available

255 businessproducts:powering_up_with_dead_ui Operating Projector
with Broken UI

256 businessproducts:procedure_to_rewrite_2k_light_engine_formatter_serial_numbers
Premod Formatter
Serial Number
Missing Failures

257 businessproducts:programming_universal_remotes_and_key_commands
Programming
Universal Remote
and Key Commands

258 businessproducts:projecting_with_ust_lens_on_m_rgb_series_projector_in_christie_one_rigging_frame_full_image_without_frame_clipping_is_possible

Projecting Image
using UST Lens
(Part#
118-131106-01 right
angel lens) on M 4K
RGB projector with
Christie One Rigging
Frame
(140-113106-01)

259 businessproducts:projector_backup_-_controls_save_for_a_projector_profile
Projector Backup -
Controls Saved for a
Projector Profile

260 businessproducts:projector_does_not_power_up_after_software_update_to_v1.8.0
Projector Does Not
Power Up after
Upgrading to Version
1.8.0

261 businessproducts:projector_hours_reset **Projector hours are
reset**

262 businessproducts:projector_locks_up_-_no_control_or_response_of_any_kind
Projector Locks up -
No control or
response of any kind

263 businessproducts:projector_locks_up_and_then_shuts_down_-_with_hdbaset_signal
Projector Locks up
and then shuts down
- With HDBaseT
signal

264 businessproducts:projector_loses_communication_when_shut_down

Projector Loses
Communication
When Shut Down /
Can't Communicate
when Projector is Off

265 businessproducts:projector_loses_connection_to_control_systems_amx_crestron_etc

Projector Loses
Connection to
Control Systems
(AMX / Crestron /
Etc)

266 businessproducts:projector_making_a_buzzing_noise Projector Making a
Buzzing Noise

267 businessproducts:projector_temperature_limits_for_warnings_and_errors
Projector
Temperature
Warning and Error
Limits

268 businessproducts:projector_will_not_display_image_in_4k_resolution
Projector will not
display image in 4K
resolution

269 businessproducts:projector_will_not_do_passive_3d Passive 3D Not
Working

270 businessproducts:projector_won_t_strike_lamps_warming_up_shows_on_display_for_20_seconds_then_projector_goes_back_to_standby

Projector won't strike
lamps, warming up
shows on display for
20 seconds then
projector goes back
to standby

271 businessproducts:q-series Q Series
272 businessproducts:q-series_blending Q-Series Blending
273 businessproducts:q_series_brightness Q-Series Brightness
274 businessproducts:q_series_portrait_operation Portrait Operation
275 businessproducts:rainbow_effect Rainbow Effect

276 businessproducts:reading_gs-series_error_logs Reading GS-Series
Error Logs

277 businessproducts:reading_laser_module_logs Reading White Laser
Module Logs

278 businessproducts:real_black_demonstration RealBlack
Demonstration

279 businessproducts:real_black_demonstration_for_-_1_chip_dlp
Real Black
Demonstration for 1
Chip DLP

280 businessproducts:red_laser_and_red_tec_errors
Red Tec / Red Laser
Errors and or LOS
Dewpoint Error

281 businessproducts:red_or_blue_or_green_laser_error Red or Blue or Green
Laser Errors

282 businessproducts:refurb_imxb_board_replacement_error Refurb IMXB
Replacement Error

283 businessproducts:remote_communication_lock_up_issue_-_d4k40-rgb
Remote
Communication Lock
Up Issue - D4K40-
RGB

284 businessproducts:replacement_or_repaired_light_engine_has_quality_issues_when_customer_installs

Replacement or
repaired light engine
has Quality issues
when customer
installs

285 businessproducts:reservoir_level_lower_warning_or_alarm
Reservoir Level
Lower Warning or
Alarm

286 businessproducts:resetting_network_password_that_is_lost
Resetting Network
Password That is
Lost

287 businessproducts:rg2_classification_in_low_line_mode_only
What does "RG2
CLASSIFICATION IN
LOW LINE MODE
ONLY" mean

288 businessproducts:rgb_brightness_vs_ambient_temp
RGB Brightness VS
Ambient
Temperature

289 businessproducts:rgb_laser RGB Laser
290 businessproducts:roadie Roadie

291 businessproducts:rotating_the_position_of_the_ust_lens_-_144-136101-xx Rotating the Position
of the UST lens

292 businessproducts:scheduler_feature
Scheduler Feature -
Power ON / Power
OFF

293 businessproducts:scheduler_is_not_powering_up_projector
Scheduler Is Not
Powering Up the
Projector

294 businessproducts:sdi_input_on_hbmic_not_displaying_an_image
SDI input on HBMIC
card does not display
an image

295 businessproducts:sdvoe_port_is_disabled SDVoE Port Is
Disabled

296 businessproducts:serial_control_configuration Serial Control
Configuration

297 businessproducts:serial_control_information RS232 Control Does
Not Execute

298 businessproducts:session_id_xxxxxxxx_notification_queue_max_limit_100_reached
Session ID 'xxxxxxxx'
notification queue
max limit '100'
reached

299 businessproducts:setting_ld_hours_and_serial_number_on_current_models

Setting the LD /
Projector Hours and
Serial Number after
Changing Main PC
Board

300 businessproducts:setting_ld_hours_and_serial_number_on_inspire_models
Setting Serial
Number on Inspire
Models after Main
Board Replacement

301 businessproducts:setting_regional_code_to_non-emea Setting Regional
Code to Non-EMEA

302 businessproducts:setting_the_group_feature_for_jazz_series
Setting the Group
feature for Jazz
series

303 businessproducts:setting_up_a_cisco_managed_ethernet_switch
Setting up a Cisco
Managed Ethernet
Switch

304 businessproducts:setting_up_autocal_example Setting Up Autostack
Example

305 businessproducts:setting_up_ntp_server Setting Up NTP
Server

306 businessproducts:shutter_failure Shutter Failure

307 businessproducts:shutter_led_turns_on_during_start_up Shutter LED Turns
On During Start-Up
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Single Red TEC
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Project Digital Wiki!
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Module is Failing to
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to Standby Mode
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331 businessproducts:truelife_projectors_api_command_for_changing_ports_and_input
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Found
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UST Lens Installation
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2
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UST Lens Parts with
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Video Mute or
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Temperatures

342 businessproducts:warning_replace_lamp_-_hours_exceed_user-selected_limit
Warning Replace
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Manipulation of
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Contrast with a
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Setup
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363 christie_landing:moire_effect

Moiré Effect When
Blending Projectors
together using
Mirrors / Blending
Plates / Optical
Filters

364 christie_landing:setting_up_arc_with_christie_panels Setting Up ARC with
Christie Panels

365 christie_landing:speckle_effect_and_red_hue_on_screen
Effect of using a 3
Chip DLP RGB Laser
Projector in a Rear
Screen Applications

366 christie_landing:texas_instrument_report_on_light_engine_damage_from_laser_light_source_-_company_confidential
Effect of Laser Light
on Digital
MicroMirror Devices
(DMD)

367 christielaser:dolby_vision:escalation_template

368 christielaser:dolby_vision_dispatch:pathetechnicalmanagers:start
Pathe Technical
Managers in France
for Dolby Cinema

369 christielaser:dolby_vision_dispatch_cmp_tech CMP Team
370 christielaser:dolby_vision_dispatch_kelonik Kelonik Tech

371 christielaser:noc Placeholder
namespace

372 christielaser:noc:diagnosis_and_troubleshooting:e2lh_diffuser_error

373 christielaser:noc:diagnosis_and_troubleshooting:ipg_rgb_phantom_module_removal IPG RGB Phantom
Module Removal

374 christielaser:noc:diagnosis_and_troubleshooting:ipg_rgb_upgrade_process IPG RGB Upgrade

375 configuring_prestored_screen_settings_on_e500:e600_controller
Configuring
Prestored Screen
Settings on
E500/E600 Controller

376 controlroom_products:01_vs_-02_model_number
Whats the difference
between a -01 VS -02
Model #

377 controlroom_products:98-inch_wall_mount_options_-_98-inch_wall_mount_options
Wall Mounts for
1000mm by 400mm
VESA

378 controlroom_products:apex_installation APEX Installation

379 controlroom_products:api_command_for_e500_ethernet_mode API Commands for
E500

380 controlroom_products:api_commands_for_the_e600 API Commands for
E600

381 controlroom_products:artifacts_through_the_lens_of_camera

Image variations
when viewing a LED
wall through a Studio
Camera or a Smart
Phone VS Grayscale
setup

382 controlroom_products:avoiding_image_retention Avoiding Image
Retention

383 controlroom_products:backup_screen_configuration Backup and Restore
Screen Configuration

384 controlroom_products:broadcast_tv_advisory
*Internal Memo*
Broadcast TV
Advisory

385 controlroom_products:calibration_is_slightly_off Touch Calibration is
Slightly Off

386 controlroom_products:can_hear_sound_but_no_video Can Hear Sound but
No Video

387 controlroom_products:can_see_picture_but_no_sound Can See Picture but
Cannot Hear Sound

388 controlroom_products:cec_user_control_codes_for_uhd_series_ii
CEC User Control
Codes for UHD Series
II

389 controlroom_products:cleaning_panel Cleaning the Panel
390 controlroom_products:cleaning_the_display Cleaning the Display

391 controlroom_products:cleaning_the_led_panels Cleaning the LED
Panels

392 controlroom_products:color_balance_with_internal_test_patterns
Color Balancing with
Internal Test
Patterns

393 controlroom_products:color_balancing_fhd493_and_fhd553_series_lcd_flat_panels
FAE Color Balancing
Procedure for Narrow
Bezel LCD Flat
Panels

394 controlroom_products:color_is_abnormal Color is Abnormal
395 controlroom_products:color_is_incorrect Color is Incorrect

396 controlroom_products:color_matching_led_modules Color Matching LED
Modules

397 controlroom_products:communication_issues_between_553_and_554_lcd_panels
Communication
Issues by mixing
FHD554 with FHD553
or Older LCD Panels

398 controlroom_products:consistant_breaks_in_touch Consistant Breaks in
Touch

399 controlroom_products:controller_is_locked Controller is locked

400 controlroom_products:controllers Video Wall
Controllers

401 controlroom_products:darkened_lines_or_image_defects_on_panel
Transparent lines
running through
image

402 controlroom_products:dashboard_diagnostics_whiteboard_does_not_work
Dashboard
Diagnostics
Whiteboard Does Not
Work

403 controlroom_products:differences_between_suhd983-p_vs_suhd983-p-a
Differences between
SUHD983-P VS
SUHD983-P-A

404 controlroom_products:display_image_does_not_fill_full_size_of_screen
Displayed Image
Does Not Fill Full Size
of Screen

405 controlroom_products:double_touches_registered_as_single_touches
Double Touches
Registered as Single
Touches

406 controlroom_products:entero_rpmsp-led01 Entero RPMSP-LED01
(PN: 125-002103-XX)

407 controlroom_products:enteroled_and_matrix_stim Entero LED01 and
Matrix StiM

408 controlroom_products:establishing_lan_and_serial_api_communications_with_secure_series_iii

Establishing RS232
and LAN
Communication for
Most Common
Commands

409 controlroom_products:factory_menu LCD Panel Hours

410 controlroom_products:firmware_download_instruction Firmware Update
Instruction

411 controlroom_products:firmware_update_failure
Firmware V7.126.0.0
or greater Upload
Failing

412 controlroom_products:firmware_upgrade_procedure Firmware Upgrade
Procedure

413 controlroom_products:firmware_version_test_failure Firmware Version
Test Failure

414 controlroom_products:fix_for_windows_11_for_christie_controller_software
Fix for Windows 11
for Christie Controller
Software

415 controlroom_products:flat_panels Flat Panels

416 controlroom_products:flickering_screen_or_partial_screen_blurring
Flickering Screen or
Partial Screen
Blurring

417 controlroom_products:fun Dans page
418 controlroom_products:half_tile_image_issue Half Tile Image Issue
419 controlroom_products:handle_screw_info Handle Screw Info
420 controlroom_products:hdcp_failure_e400_e500 HDCP Failure

421 controlroom_products:how_to_collect_the_logs_on_access_series_panels
How to collect the
Logs on Access
Series panels

422 controlroom_products:how_to_use_the_self-test_button_and_interpret_the_status_lights_on_a_core_series_iii_led_cabinet

How to use the self-
test button and
interpret the status
lights on a Core
Series III LED cabinet

423 controlroom_products:image_burn_in Image Burn In

424 controlroom_products:images_from_a_composite_video_source_do_not_display
Image from
Composite Video
Source Does Not
Display

425 controlroom_products:installing_dc_cable_into_megmeet_power_supply_from_molex_connector
Installing DC cable
into Megmeet power
supply from Molex
connector

426 controlroom_products:installing_ops_device Installing an OPS
Device

427 controlroom_products:interference_occurring_or_audible_noise_heard
Interference
Occurring or Audible
Noise Heard
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428 controlroom_products:invalid_password_length

“Invalid password
length” when
running the
SETUSERSECLEVEL
command

429 controlroom_products:latest_firmware_-_new_security_protocol_-panel_is_not_responding_to_any_ethernet_commands

latest firmware - new
security protocol -
panel is not
responding to any
ethernet commands

430 controlroom_products:led_error_checking LED Error Checking

431 controlroom_products:led_error_code_status Power LED Status
and Error Code

432 controlroom_products:led_modules_are_not_color_balanced_after_being_replaced
LED Modules are not
Color Balanced after
being replaced

433 controlroom_products:login_request_when_communicating_over_ethernet
Login Request when
doing Ethernet
Communications

434 controlroom_products:mac_os_compatibility Multi OS
Compatibility

435 controlroom_products:maximum_tiles_per_e500_controller Maximum Tiles Per
Controller

436 controlroom_products:microtile_wall_flashes_or_occasionally_loses_input
Microtile wall flashes
or occasionally loses
input

437 controlroom_products:mild_mura_effect_vs_warranty Mura Effect VS
Warranty

438 controlroom_products:miracast_set_up Miracast Set Up

439 controlroom_products:most_common_api_commands_for_v3_panels
Most Common API
Commands for V3
Panels

440 controlroom_products:multi-display_wall_configuration Multi-Display Wall
Configuration

441 controlroom_products:multi-screen_tearing Multi-Screen Tearing

442 controlroom_products:multi-stream_transport_mst
DisplayPort Multi-
Stream Transport
(MST)

443 controlroom_products:mura Mura

444 controlroom_products:network_setup Losing Network
Communication

445 controlroom_products:new_wiki
Image Defects on
HDMI Inputs after a
Firmware Update

446 controlroom_products:no_backlight_-_troubleshooting_guide No Backlight or No
Image

447 controlroom_products:no_picture_appears No Picture Appears
448 controlroom_products:no_power No Power

449 controlroom_products:no_power_or_response
**No Power or
Response during
installation**

450 controlroom_products:non_secure_series_ii_latency
Latency Spec on
Access Non Secure
Series II LCD Panels

451 controlroom_products:operating_scheduler_feature_on_uhd_panels_series_ii
Operating Schedule
Feature On UHD
Series II

452 controlroom_products:picture_distorted_with_abnormal_patterns
Picture Distorted
with Abnormal
Patterns

453 controlroom_products:picture_ghosting Picture Ghosting
454 controlroom_products:picture_is_dark Picture is Dark
455 controlroom_products:pixel_defect Pixel Defects
456 controlroom_products:pixel_defects Pixel Defects

457 controlroom_products:power_cord_is_not_long_enough Power Cord is not
Long Enough

458 controlroom_products:power_on_but_no_display Power ON, but No
Display

459 controlroom_products:power_status_indicator Power Status
Indicator

460 controlroom_products:power_supply_regional_certifications_and_info

Interactivity Kit
Power Supply
Regional
Certifications and
Info

461 controlroom_products:programming_hid Programming HID

462 controlroom_products:proper_shutdown_procedure_for_e500
Shutdown Procedure
for the E500/E600
and Video Wall

463 controlroom_products:remote_control IR Remote Control

464 controlroom_products:remote_control_disabled RCU - Remote
Control Unit Disabled

465 controlroom_products:remote_control_not_functioning Remote Control Not
Functioning

466 controlroom_products:replacing_the_dc_filter Replacing the DC
Filter

467 controlroom_products:replacing_the_hub_board Replacing the Hub
Board

468 controlroom_products:resetting_serial_numbers
Resetting Serial
Number After Main
PCB Replaced

469 controlroom_products:rma_procedure_for_secure_series_iii_lcd_panels
RMA Procedure for
Secure Series III LCD
Panels

470 controlroom_products:rs232_communication RS232
Communication

471 controlroom_products:run_time_hours LCD Panel Hours

472 controlroom_products:secure_series_ii_power_on_and_power_off_issues
Secure Series II
POWER ON
COMMAND ISSUES

473 controlroom_products:serial_communication_steps Serial Connection
Setup

474 controlroom_products:single_touch_registered_as_double_or_triple_touch
Single Touch
Registered as
Double/Triple Touch

475 controlroom_products:software_downgrade_procedure Software Downgrade
Procedure

476 controlroom_products:spares_vs_non_repairable_led_module
Spares VS Non
Repairable LED
Modules

477 controlroom_products:stim_wq
478 controlroom_products:stray_light_leakage Stray Light Leakage

479 controlroom_products:substitute_receiver_card_for_core_plus_video_wall
Substitute Receiver
Card for Core Plus
Series

480 controlroom_products:suhd551-l_suhd651-l_may_be_missing_screws **Missing screws
from Prime Stock**

481 controlroom_products:switching_the_e500_led_controller_from_serial_bnc_mode_to_ethernet_mode
Switching the E500
LED controller from
serial BNC mode to
Ethernet mode

482 controlroom_products:test_touch_performance Test Touch
Performance

483 controlroom_products:text_being_cutoff_at_screen_seams
Text Being Cutoff
Between Screen
Seams

484 controlroom_products:touch_overlay_compatibility_with_ta551_ta651_ta751
Touch Overlay
Compatibility with
TA551, TA651 &
TA751

485 controlroom_products:touches_consistantly_offset Touches Consistently
Offset

486 controlroom_products:touches_mapped_to_one_display_output_only
Touches Mapped to
one Display Output
Only

487 controlroom_products:touches_registered_in_the_perpendicular_or_opposite_direction
Touches Registered
in the Perpendicular
or Opposite Direction

488 controlroom_products:touchscreen_does_not_register_touches Touchscreen Does
Not Register Touches

489 controlroom_products:upgrade_apex_firmware Upgrade APEX
Firmware

490 controlroom_products:using_the_display_in_low_light_environments
Using the Display in
Low Light
Environments

491 controlroom_products:velvet Velvet Displays and
Controllers

492 controlroom_products:velvet_rma_procedure Velvet RMA
Procedure

493 controlroom_products:video_wall_matrix_setup Video Wall Matrix
Setup

494 controlroom_products:video_wall_not_displaying_big_picture
Video Wall Not
Displaying Big
Picture
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495 controlroom_products:x_ref_software_controller_and_led_product_sheet_updated_jan_2025
Software X-ref
Spreadsheet for
Controller and LED
Products

496 employee_only

497 enabling_and_disabling_projector_warp:blend_from_the_projector_using_pc_mode_menu_option

Enabling and
Disabling Projector
Warp / Blend From
The Projector Using
PC Mode Menu
Option

498 engsupport:process_page PROCESS PAGE

499 entertainmentsolutions:1_second_audio_video_sync_issue_when_playing_the_content_london_has_fallen

1 Second Audio
Video Sync Issue
when Playing the
Content: London Has
Fallen

500 entertainmentsolutions:3d_issues 3D Settings for E3LH

501 entertainmentsolutions:cannot_load_content_on_slave_projector_error_message_-_a_remote_slave_projector_failed_to_load_content

Cannot Load Content
on Slave Projector,
Error Message - A
Remote Slave
Projector Failed to
Load Content

502 entertainmentsolutions:cannot_play_atmos_content_or_ingest_content
Projector Gets
Disconnected from
CP850

503 entertainmentsolutions:card_cage_fan_failure Cardcage Fan Failure

504 entertainmentsolutions:cfb_hardware_mismatch CFB Hardware
Mismatch

505 entertainmentsolutions:changing_battery_in_tpc660e_-_different_location
**Changing Battery
in TPC660E -
Different location**

506 entertainmentsolutions:christie_imb-s2_content_transers_-_remote_ingest_source
Christie IMB-S2
Content Transfers -
Remote Ingest
Source

507 entertainmentsolutions:connect_imb-s2_to_a_dolby_cp850_for_atmos
Connect IMB-S2 to a
CP850 For Dolby
Atmos

508 entertainmentsolutions:debugging_image_artifacts Debugging Image
Artifacts

509 entertainmentsolutions:determining_a_stuck_on_pixel_and_which_light_engine_is_at_fault_2k_or_4k
Determining a Stuck
ON Pixel, and which
Light engine is at
fault?

510 entertainmentsolutions:distorted_subtitle_overlap_during_2d_playback
Distorted Subtitle
Overlap During 2D
Playback

511 entertainmentsolutions:duo_projection_image_alignment_issues Duo Projection Image
Alignment Issues

512 entertainmentsolutions:e3lh_login_invalid_due_to_high_uptime

513 entertainmentsolutions:eclipse_projector_duo_alignment_macro_is_not_triggering_duo_alignment_calibration

Eclipse Projector Duo
Alignment Macro Is
not Triggering Duo
Alignment
Calibration

514 entertainmentsolutions:edr_connected_-_false
Touch Panel Error
Message: EDR
Connected - False

515 entertainmentsolutions:fan_load_switch_card_flsc_and_fan_upgrade
Fan Load Switch
Card (FLSC) and Fan
Upgrade

516 entertainmentsolutions:flashing_square_in_top_corner Flashing Square in
Top Corner

517 entertainmentsolutions:how_to_confirm_f-imb_red_fips_failure_using_the_projector_logs
How to Confirm F-
IMB Red FIPS Failure
Using the Projector
Logs

518 entertainmentsolutions:how_to_find_los_warranty_data_from_interrogator_viewer
How can we find LOS
Warranty Data from
the Interrogator
Viewer?

519 entertainmentsolutions:how_to_run_clean_content_to_remove_orphanned_asset_files
How to Run Clean
Content to remove
Orphanned Asset
Files

520 entertainmentsolutions:image_has_red_under-fill_or_overfill Image has Red
Under-Fill or Overfill

521 entertainmentsolutions:image_is_flickering Image is Flickering

522 entertainmentsolutions:instructions_for_removing_the_projectors_top_cover
Instructions for
Removing the
Projectors Top Cover

523 entertainmentsolutions:laser_modules_displaying_an_l_alarm_and_the_software_cannot_be_upgraded_using_the_laser_bank_manager

Laser Modules
Displaying an "L"
Alarm and the
Software Cannot Be
Upgraded Using the
Laser Bank Manager

524 entertainmentsolutions:lens_position_is_wrong_after_projector_boots_up
Image position is not
correct on screen
after projector boots
up

525 entertainmentsolutions:missing_a_color_primary_in_the_image
Missing a Color
Primary in the Image
E3LH DOLBY

526 entertainmentsolutions:pib3g_-_2_separate_shifted_images_or_rainbow_snow_with_hdmi_3d
PIB3G - 2 Separate
shifted images or
rainbow snow with
HDMI 3D

527 entertainmentsolutions:playlist_or_content_fails_to_load_due_to_the_projector_sm_disconnecting_itself
Playlist or Content
Fails to Load Due to
the Projector SM
Disconnecting Itself

528 entertainmentsolutions:poor_image_quality_on_touch_panel Poor Image Quality
On Touch Panel

529 entertainmentsolutions:poweron_and_poweroff_alerts powerOn and
powerOff alerts

530 entertainmentsolutions:projector_btu_rating Projector BTU Rating

531 entertainmentsolutions:projector_display_is_zoomed_in_not_displaying_the_full_menu
Projector Display is
Zoomed in not
Displaying the Full
Menu

532 entertainmentsolutions:projector_is_missing_gamma_2.6_file Projector is Missing
Gamma File

533 entertainmentsolutions:projector_touch_panel_is_stuck_on_the_christie_logo
Projector Touch
Panel Is Stuck On
The Christie Logo

534 entertainmentsolutions:projector_will_not_perform_a_software_upgrade_error_message_failed_to_extract_the_upgrade_package_file

Projector Will Not
Perform a SW
Upgrade "Failed to
Extract the Upgrade
package File"

535 entertainmentsolutions:rental_mode_-_series_3_cinema Rental Mode - Series
3 Cinema

536 entertainmentsolutions:sfb_signature_test_errors_cannot_power_into_full_power_mode
Error - Red, Green,
and Blue SFB data
Path Signature Errors

537 entertainmentsolutions:skipping_content_in_a_playlist
Skipping Content in a
Playlist or The
Playlist Fails to Load
and Unloads Itself

538 entertainmentsolutions:skipping_content_in_a_playlist_or_the_playlist_fails_to_load_and_unloads_itself
Skipping Content in a
Playlist or The
Playlist Fails to Load
and Unloads Itself

539 entertainmentsolutions:subtitles_appearing_late_when_certain_content_is_included_in_a_playlist
Subtitles Appearing
Late When Certain
Content is Included
in a Playlist

540 entertainmentsolutions:sudden_cooling_pump_failures_after_projector_software_upgrade
Sudden Cooling
Pump Failures After
Projector Software
Upgrade

541 entertainmentsolutions:the_feature_ejects_becomes_uploaded_during_a_show_projector_reports_low_memory

The Feature Ejects
(becomes uploaded)
During a Show,
Projector Reports
"Low Memory" error

542 entertainmentsolutions:the_ui_user_interface_shows_the_content_to_be_locked_even_though_the_content_is_unlocked

The UI (User
Interface) Shows the
Content to be Locked
Even Though the
Content is Unlocked

543 entertainmentsolutions:unexpected_projector_shutdown Unexpected
Projector Shutdown
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544 entertainmentsolutions:using_the_engineering_control_app_to_test_automation_syntax_errors

Using the
Engineering Control
App to Test
Automation Syntax
Errors

545 entertainmentsolutions:while_playing_dcp_smpte_format_content_7.1_audio_is_defaulting_to_7.1_pcm_audio_or_is_not_outputting_at_all

While Playing DCP
SMPTE Format
Content, 7.1 Audio is
Defaulting to 7.1
PCM Audio or is not
outputting at all

546 entertainmentsolutions:white_line_displaying_in_the_rightside_of_the_image
White Line
Displaying in the
Rightside of the
Image

547 error:content_drive_error Error - "Content
Drive Error"

548 error_message:laser_subsystem_false Error Message: Laser
Subsystem = FALSE

549 fiber_mapping:where_to_place_the_laser_modules_if_the_rack_is_not_full
Fiber Mapping /
Where to Place the
White Laser Modules
if the Rack is not full

550 full_product_list:christie_imb-s4_finished_good_part_numbers
Christie IMB-S4
Finished Good Part
Numbers

551 full_product_list:christie_imb-s4_serial_number_cross_reference
Christie IMB-S4 Serial
Number Cross
Reference

552 full_product_list:cinelife_software_version_2.3.x_causing_vertical_stretching_in_scope_and_subtitles_to_be_cropped

CineLife+ Software
Version 2.3.X
Causing Vertical
Stretching in Scope
and Subtitles to be
Cropped

553 full_product_list:image_only_ouputs_2k Image Only Ouputs
2K

554 full_product_list:imb-s4_beta_software_and_release_notes
IMB-S4 Beta
Software and
Release Notes

555 full_product_list:imb-s4_data_partition_free_disk_space_critical_issue
IMB-S4 Data Partition
Free Disk Space
Critical Issue

556 full_product_list:imb-s4_raid_configurations_for_onboard_storage_-_legacy_and_1.2_explained

IMB-S4 RAID
Configurations for
Onboard Storage -
Legacy and 1.2
Explained

557 full_product_list:imb-s4_service_parts_at_beta IMB-S4 Service Parts
at BETA

558 full_product_list:information_on_the_imb-s4_beta_functionality_and_comparison_of_imb-s3_and_imb-s4_-_company_confidential

Information on the
IMB-S4 Beta
functionality and
comparison of IMB-
S3 and IMB-S4 -
COMPANY
CONFIDENTIAL

559 full_product_list:instructions_on_how_to_resolve_potential_issue_with_communication_of_imb-s4_and_rbe_projectors_-_company_confidential

Issue with PPR Units -
Communication with
IMB cannot be
established -
COMPANY
CONFIDENTIAL

560 full_product_list:looping_playback_-_imb-s4 Looping playback -
IMB-S4

561 full_product_list:marriage_is_active_meanwhile_there_is_an_error_message_displaying_sm_marriage_physical_tamper

Marriage is Active
Meanwhile There is
an Error Message
Displaying SM
Marriage Physical
Tamper

562 full_product_list:marriage_is_active_with_error_message_displaying_sm_marriage_physical_tamper_-_company_confidential

Marriage is Active
with Error Message
Displaying SM
Marriage Physical
Tamper

563 full_product_list:series_iv_marriage_ring_security_clip_compatibility
Series IV Marriage
Ring & Security Clip
Compatibility

564 full_product_list:supported_hardware_for_beta_release_of_imb-s4_and_limitations_to_be_aware_of_-_company_confidential

Supported Hardware
for Beta release of
IMB-S4 and
limitations to be
aware of - COMPANY
CONFIDENTIAL
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566 icaa:network_switches Document in
Progress

567 icaa:qube Qube Firmware
Upgrade 3.0.1.x

568 icaa:switches ICAA Network
Hardware

569 image_issue:firmware_update Image Issue/
Firmware Update

570 image_processor_s:n_unexpected_behavior
Image Processor S/N
= Unexpected
Behavior

571 inactive_pixels_displaying_on_screen:enhanced_dmd_healing_mode
Inactive Pixels
Displaying On Screen
/ Enhanced DMD
Healing Mode

572 instructions:how_to_adjust_ppln_temperature_to_stabalize_whitepoint
Instructions: How to
Adjust PPLN
Temperature to
Stabalize Whitepoint
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Instructions: How to
Adjust PPLN
Temperature to
Stabalize Whitepoint
for D4KLH60 and
Mirage 4KLH
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**Image flashes or
Distorts when LCD
panel is touched or
moved across a
bumpy Surface **

575 lcdflatpanelproducts:unpacking_instructions_and_inspection
Unpacking
Instructions and
Inspection
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/ Fans Thresholds for
Errors & Warnings
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Hours Reset
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Information
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593 noc:dolbyvision:lasered
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E3LH Interrogator
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(2023)
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599 noc:ms:overundershooting Image Overshooting
and Undershooting

600 noc:reg_dispatchprocedurescorrection Incorrect Dispatch
601 noc:seating_chart NOC Seating Chart
602 noc:series3_and_series4_training Series 3 & 4 Training
603 noc:sidebar

604 noc:tdl_serialguide Serial Number
Reference Guide

605 noc:thewall NOC Wall of Funnies

606 noc:vdi NOC Windows 10 VDI
Workstations

607 projectors:barco:dp100 Barco DP 100
608 projectors:barco:dp1500 Barco DP 1500
609 projectors:barco:dp2000 Barco DP 2000
610 projectors:barco:dp3000 Barco DP 3000

611 projectors:christie:releace_v422 Christie Series 2
Projector v4.2.2

612 projectors:christie:releace_v470 Christie Series 2
Projector v4.7.0

613 projectors:christie:release_v410 Christie Series 2
Projector v4.1.0(3)

614 projectors:christie:release_v413 Christie Series 2
Projector v4.1.3(3)

615 projectors:christie:release_v421 Christie Series 2
Projector v4.2.1

616 projectors:christie:release_v470 Christie Series 2
Projector v4.7.0

617 projectors:christie:release_v480 Christie Series 2
Projector v4.8.0

618 projectors:christie:series1_ilsfilelocation
Christie Series 1
Projector ILS File
Location

619 projectors:christie:series2_icp_battery ICP Battery
Replacement

620 projectors:christie:series2_unexpected_lamp_off_ballast_comm_failure_basic_troubleshootingn

Ballast Comm Failure
/ Unexpected Lamp
Off - Basic
Troubleshooting
Questions

621 projectors:sidebar

622 screenserver:doremi:shutdown Doremi Shutting
Down

623 screenservers:christie:release_v133 Christie IMB-S2
v1.3.3

624 screenservers:doremi:doremifidelio Doremi Fidelio
625 screenservers:sidebar

626 screenservers:sony:cctroubleshooting Sony CC Transmitter
Troubleshooting

627 screenservers:sony:content_ingest_issues
Sony Media Block
Content Ingest
Issues

628 screenservers:sony:validatecontent Sony Media Block
Validate Content

629 steve_kerly Steve Kerly

630 talk:christielaser:noc:diagnosis_and_troubleshooting:e3lh_ils_is_not_responding_or_camera_has_moved_error
ILS is not responding
or camera has
moved Error

631 talk:customers:dcinema
632 talk:noc:cinema_support_troubleshooting
633 talk:noc:ms:screens:fimbs3 12/18/2019
634 talk:noc:ms:screens:imbs2 12/9/2019
635 talk:user:jwilliams

636 unwanted_delays:hangs_during_content_playback
Unwanted
Delays/Hangs During
Content Playback

637 upgrading_the_lbm_software_and_clearing_the_lm_logs:start
Upgrading the LBM
Software and
Clearing the WLM
Logs

638 ups:sidebar
639 user:aknott Anwar Knott
640 user:alopez
641 user:aschnug Schnug Shack
642 user:atrinidad Ara Trinidad Schnug
643 user:bmacias Bryan Macias
644 user:bmasuda Brian Masuda
645 user:bsroka
646 user:dmurrell Daniel Murrell
647 user:dparker Dustin Parker
648 user:evitelli Ed Vitelli
649 user:gbeeker Gray Beeker
650 user:gdominguez Gilbert Dominguez
651 user:jatuatasi Joel Atuatasi
652 user:jbanks Jimmy Banks
653 user:jengland Jessica England
654 user:jkatz Joshua Katz
655 user:jkim James Kim
656 user:jkramer Jerry Kramer
657 user:jmartin @YankinCa$es
658 user:jnguyen Joseph Nguyen
659 user:jnguyen2 John Nguyen
660 user:jsharfman Josif Sharfman
661 user:julamb
662 user:kho Keoni Ho
663 user:lbaldonado Lilibeth!

664 user:mdaza:jde Cinema Support
Case Procedures

665 user:mlongoria Mark Longoria
666 user:msaab Moe Saab
667 user:nreynoso Noah Reynoso
668 user:ptrivelato Priscila Trivelato
669 user:ralvarado Rosa Alvarado
670 user:rmullins Randall Mullins
671 user:rnero Rich Nero
672 user:rpottberg Ryan Pottberg
673 user:slesseos Scott Lesseos
674 user:tbreland Terry Breland
675 user:tito Thomas Ito
676 user:tvanover Tiffany Van Over
677 user:tymartin Tyler Martin
678 user:urao Umesh Rao

679 uvcdevices:counteract_app_vs_languages
**CounterACT App
Crashes connecting
to BlueTooth**

680 uvcdevices:start UVC Products and
Accessories

681 videoprocessors:brio_2.3.0_splash_screen_customization

682 videoprocessors:brio_check_for_updates_button:internet_error
Obtaining Brio
Logfile From Browser
Connection

683 videoprocessors:brio_check_for_updates_button_not_working..._generates_internet_access_error

684 videoprocessors:brio_enterprise_faq_s
Brio Enterprise
(Frequently Asked
Questions)

685 videoprocessors:brio_team_faq_s
Brio Team+
(Frequently Asked
Questions)

686 videoprocessors:can_one_phoenix_quad-t_encoder_supply_source_streams_to_multiple_phoenix_systems
687 videoprocessors:christievideoprocessors

688 videoprocessors:controller_a_christie_panel_with_terra_via_ethernet
Controller a Christie
Panel with Terra via
Ethernet

689 videoprocessors:ec_declaration_of_conformity
690 videoprocessors:external_commands

691 videoprocessors:how_do_i_login_to_x20_urs
How to change the IP
address in the
Spyder

692 videoprocessors:how_many_device_can_i_connect_to_the_brio VI-Visual Image
693 videoprocessors:how_many_device_can_i_connect_to_the_brio_enterprise What is Brio?
694 videoprocessors:how_to_build_a_config_x80
695 videoprocessors:how_to_troubleshoot_dvi_sources2 TEST EXAMPLE PAGE

696 videoprocessors:how_to_troubleshoot_rdp_sources_advanced
Advanced
Troubleshooting
Remote Desktop
Sources

697 videoprocessors:how_to_troubleshoot_vnc_sources_advanced
Advanced
Troubleshooting VNC
Sources
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698 videoprocessors:input_board_failure_brio_team_and_enterprise
Input Board Failure
(Brio Team + and
Enterprise)

699 videoprocessors:phoenix_faq
Christie Phoenix
Frequently Asked
Questions (FAQs)

700 videoprocessors:phoenix_overview Phoenix Processor
Overview

701 videoprocessors:rma_form How to request an
RMA for Spyder/X20

702 videoprocessors:spyder 200\300 series
703 videoprocessors:spyder_200_series 200 Series
704 videoprocessors:spyder_300_series 300 Series

705 videoprocessors:spyder_faq_s
Spyder FAQ
(Frequently Asked
Questions)

706 videoprocessors:stereoscopic_3d Stereoscopic in X20

707 videoprocessors:team_faq_s
Brio Team
(Frequently Asked
Questions)

708 videoprocessors:terra_reference_files_and_documentation

709 videoprocessors:toll_free_888-404-4001 Christie Arizona
Support

710 videoprocessors:where_do_i_find_the_api_for_all_the_brio_models

711 videoprocessors:you_can_connect_up_to_fiv Is Brio HDCP
compliant?

712 visualenvironments:mirage_wq-l Mirage WQ-L
713 visualenvironments:sim_wq Matrix SIM WQ
714 visualenvironments:stim_wq Matrix StIM WQ

715 while_loading_content_there_is_the_error:load_media_error_-_a_subtitle_prep_failure_has_occured

TDL Checking failed
while loading
Content - the error
experienced this
time: "Load Media
Error - A Subtitle
Prep Failure has
Occured"
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717 wiki:stats Wiki Stats

718 wiki:welcome Welcome to your
new DokuWiki

719 working_groups:noc_workgroup:start NOC Work Group
Start Page

720 zoom:focus_not_available_now Zoom / Focus Not
Available Now
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